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SIRIUS MANAGED SERVICES  
FOR NETWORK MANAGEMENT 
Your network is the backbone of your business and requires the 
attributes of availability, reliability, security, and optimal performance.  
Focusing on what it takes to maintain these four pillars is time 
consuming and can take IT resources away from pressing business 
initiatives. As a result, more and more businesses have chosen to focus 
on their core business and off-load these responsibilities to strategic 
partners such as Sirius.

Sirius Managed Services offers a flexible and comprehensive solution to 
solve your day-to-day network and voice challenges of monitoring and 
management, and enable proactive business-benefiting support. Our 
SLA and ITIL-driven solutions provide consistent and reliable service you 
can count on.  What’s more, our methodologies, focused toolset, and 
skill-certified team members are a proven asset for businesses looking to 
enhance their support and reducing costs. 

                  Sirius’ Supported Network Technologies: 

NETWORK MANAGEMENT 
Sirius’ comprehensive network 
management solution provides 
a flexible service platform to 
support the business results 
required of IT today. Sirius has the 
skilled people, proven processes, 
and state-of-the-art tools to 
provide a world-class network 
management solution.  Our 
offering consists of operational, 
administration, and governance 
support:
• Discovery, analysis, and 

documentation
• Lifecycle and asset management
• Meaningful and business-

impacting monitoring
• Technical support, incident and 

problem management
• Security management
• Capacity and technology 

planning
• Performance tuning and 

optimization
• Meaningful and actionable 

reporting 
• ITIL governance client care model

www.siriuscom.com
800.460.1237• Cisco® routing and switching

• Cisco®  security solutions
• Cisco®  voice and data
• Check Point® firewalls

CHALLENGES SOLUTIONSGOALS

Provide our clients with trustworthy IT outsourcing 
solutions to help you focus on their strategic 
business, not on systems management.

Extensive US-based and global technical subject 
matter experts providing the depth and breadth to 
reduce risks and improve service. 

Documented and audited ITIL-based service 24 by 7 
service delivery model.

Reduced costs through a leveraged business model 
and automated operations maturity.

Increase focus on core business functions rather 
than on IT.

Hire, train and retain the skilled IT resources 
required to maintain complex infrastructures. 

Enable consistent IT service quality and availability 
around the clock, 365 days a year.

Properly manage the infrastructure despite flat 
budgets.

Time/Focus

Staffing

Consistent Service

Costs

• F5 Networks® load balancers
• HPE® switches
• Juniper Networks® firewalls
• Palo Alto Networks®


